Strengthen your pipette
quality program with training
and certification.
Artel Training and Certification Seminars
Pipettes continue to be highly relied upon devices that are at the core of every laboratory.
Building an effective liquid handling quality assurance program and minimizing pipette operator variability
is no small task.
Artel training and certification seminars will provide you with a strong foundation for increasing the
accuracy of your data and aligning with current quality and compliance requirements. By incorporating
the content from our programs into your laboratory processes, you’ll have confidence that you are
getting the best performance from your pipettes and their operators.

Artel Specialists
— consult with Artel specialists about your training needs – let us know if you need to
prove pipetting competency of your analysts on the bench or if you need to create/refine
your pipette calibration program.

Training and Certification
— we deliver certification modules using the proven Artel Method™ and provide the
knowledge and one-on-one coaching to improve the performance of your pipettes
and their operators.

Data and Resource Tools
— we provide reports summarizing the pre/post training performance measurements,
along with a resource library that includes lab reports, videos, SOP templates, posters
and articles.

Efficiency and Standards
— with trained competent analysts and a robust liquid handling quality assurance
program, you’ll have increased data integrity and less rework.

Artel has a certification program that
is suited for your needs...
whether you are looking for a program that will help you create or improve your internal processes
for managing your pipettes or need to provide proven, standardized pipetting
technique training for your operators.
Participants who meet the written and practical exam requirements will receive an
Artel Certificate of Proficiency and a Gold, Silver or Bronze medal for pipetting
excellence.

Pipette Quality Management
Certification

Pipetting Proficiency
Certification

This two-day seminar held at Artel is designed
to assist you in establishing and maintaining
your internal quality assurance program for your
pipettes.

This one-day seminar held on-site at your facility is
designed to meet the needs of all laboratorians who
frequently use pipettes.

During this certification, we will provide you with a
framework of knowledge on the following topics:
• single channel and multichannel pipetting
technique
• pipette repair and preventive maintenance
• current guidelines and regulations
• laboratory ergonomics
• pipette types and causes of failure
• calibration methodologies
• pipette quality assurance
Resources and tools are provided to assist in
developing a robust QA/QC program for pipettes,
technologists and liquid handling processes.

During this certification, we will provide your
staff with:
• one-on-one pipetting technique coaching based
on best practices technique training
• an overview of pipette types and causes of failure
• review of common laboratory ergonomic
risk factors and ways to reduce their impact
Customizable modules are available for pipette
repair and preventive maintenance and multichannel
pipetting technique.
A detailed training summary package is provided
which includes pre and post assessment data,
evaluation feedback and copies of proficiency
certificates and training exam.
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“I’ve been working in laboratories
for over thirty years and was never
‘trained’ in how to pipette, I was
only shown. I often wondered why
there was variability in my results,
now I know why.”

